
AUTHORISED RETURN NUMBER

GOODS RETURN PROCEDURE

1.        All returned goods must be accompanied by a completed GOODS RETURN FORM before being returned

2.        Section A of the GOODS RETURN FORM must be completed in full.

3.        No credits or replacements can be issued without a completed GOODS RETURN FORM.

4.        Goods returned without this form will not be actioned until the completed GOODS RETURN FORM is received. 

5.        If no form is received the goods will be stored for 30 days, after which the Goods will be disposed of.

6.        Unrequired goods requiring credit must be pre-authorised and will be subject to a 30% handling charge

SECTION A

COMPANY NAME 

DATE 

CONTACT NAME

INVOICE NUMBER

DESCRIPTION OF RETURNED GOODS

QTY

WARRANTY EVALUATION

CREDIT

REPAIR/ REPLACEMENT

CHARGEABLE REPAIR/ SERVICE

SECTION B

DATE RECEIVED

LOGGED IN INDEX

PASSED TO 
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GOODS RETURN FORM 

ADDRESS 
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